Pharmacy Survey Results — 936 Reponses

Which pharmacy services do you use most often?

@ Repeat prescription 807 |
@ Acute [ one-off prescriptions 230 ]
@ Over the counter medication purchases 292 I

Health consultations e.g. vaccinations, ]

R . 142

blood pressure checks, minor illness service
@ Home delivery 62 .
@ Other 14 !
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Have you ever experienced challenges in accessing pharmacy services?

12% 18%

~~

& Ves 171
& No 646
@ Occasionally 16

If yes, what challenges have you faced? (summary of answers)

e 30% of respondents reported having difficulty accessing pharmacy services

e Long queues/long waits
e Medication availability / shortages

e Opening hours

Would you be more likely to use a new pharmacy if it offered the following services?

@ ongerhours of operation (e.g- evenings 355 I
and weekends)
@ Free home delivery 244 |
@® Medication management consultations 162
@ Vaccination services 239
. I
@ Health screenings (e.g. blood pressure) 238
® Other 61 -
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How likely would you be to use a pharmacy located within walking distance or a short drive from
you home or workplace?

9%

6%"

@ Very likely 625
@ Somewhat likely 132 15% l
@® Somewhat unlikely 56

@ Very unlikely 76

What factors would influence your decision to switch to a new pharmacy?

@ Better customer service 283 |

@ More convenient location 216 |

@ Shorter wait times 400 I
@ Expanded services 197 |

@ Online ordering and delivery options 236 |

@ Other 78  —

Are there any other pharmacy services or features you would like to see offered locally?
(summary of answers)

e Longer hours, especially weekends
e Dietician Services

e Hearing Aid Batteries

Do you have any other comments or suggestions regarding pharmacy services in your
community?

Summary: Overall, patients seem happy with the pharmacy services currently provided in
Verwood. Mentions of new pharmacy may be helpful due to dramatic increase of population in
Verwood over last couple of years. Out of Hours medi-point collection services are highlighted
as a good service.




